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1 - User Registration

I.Registration steps

D TOPSELLERS @ NEWARRVALS 4 DEALEOFFERS 206N /20 siGNUP

a.Click on the SIGN UP at the top right corner
edrog 2 of the website.

HOW ITWORKS. SUPPORT CENTER CONTACT US

Welcome to eDrop!

Register your account
Email

Password

Forgot password 2

Need an account? Sian el

b.Fill in the form.

Create A New Account

Step1 Step2 Finish

First Name* {

Mobile" ‘

J
- ]
J
J

Email- {

Verification Code® { ‘ GetVerification Code

|
[

Password"

Confirm Password*

Gender*

Country® {AU

)
)
[o—— s ]
J
]

Suburb / State / Postcode” {Fleasn select.. v

ABN® {

% Please verify your company information as
it will be applied to your invoice details.

Bank Account Name [

Bank Account Number ‘

o

Company Suburb / State / Postcode { Please select... v

Company Address 1* {

Gompany Adress 2 |

\

)

J

J i
o— ) !

)

I

J

)

Websita® {

[ evay [ shopity
[ Amazon [ ] Magerto
[ other

Sales Channel / Platform"

How Did You Hear About Us 7* { Please select N ]
What Is Your Business Type 7" { Please select N ‘

I YourBusiess Up And Ruring 7 | Pes sl <
Do You Use Any Social Media?" { Please select N 1

[ Receive daily inventory update
[ subscribe to our newsletter

c. Submit the form.

[T * 1agree to the Terms and Conditions and have read the Privacy ol



Il.Log in

@ TOPSELLING @ NEWARRIVALS ¥ DEAL& OFFERS & LOGIN / & SIGNUP @ USERGUIDE
a.Click on the LOGIN at the top right corner of
edrog 2 the website.

ALL CATEGORIES ALLPRODUCTS HOW E-DROP WORKS FAQ CONTACT US b.Fillin your username and passwo rd.

c. Click onthe SIGN N,

Welcome to eDrop!

Register your account

Email

Password

Forgot password ?

SIGNIN

Need an account? Signup

lll.Forget password

P TOPSELUNG @ NEWARRIVALS ¥ DEAL&OFFERS & LOGIN / & SIGNUP @ USERGUIDE

edrog »

ALL CATEGORIES ALL PRODUCTS HOW E-DROP WORKS FAQ CONTACT US

a.Click on the LOGIN at the top right corner of
the website.

b.Click on Forgot Password.
Welcome to eDrop!
Register your account

Email

Password

Forgot password ?

SIGNIN

Need an account? Signup

c. Reset your password by filling in your email
address, validating the code, new password
and confirming password.

Reset Password

Email* [ } d.Click on the SUBMIT,
Verity Code® S
New Password* [ J
Confirm Password® { J



2 - User details changes

l.User details

AL CATEGORIES

o

| Dashbozrd

& hecharge

1= orers
5 impor

2 e

B payment

=

B v

O reie

ALLPRODUCTS

% UserProfile

| voweomorwons

B Userpotie. €

Il.Changing Email

©® Change Email

Email*

Verification Code*

Postcoda” I

‘ Get Verification Code

Ill.User password

©® Change password

Old Password
New Password
Repeat Password

Verify Code

)

Submit password

CONTACTUS

uuuuuuuuu

a.lLog into your account and click on the
accounticon.

b. Go to Profile page and under User Profile
¢. Amend changes as needed.

d.Click on the SUBMIT CHANGE.

a. Modify the email address for receiving system
emails through Email address amendment.

% Please note that the login account email
address remains unchanged. Please use the
originally registered email address to log in.

a. Log into your account and click on the
accounticon.

b. Go to Profile page and under User Profile
¢. Go to Change Password.

d.Once done, click on the SUBMIT PASSWORD



3 - Recharge process
I.Recharge steps

D TOPSELUING @ NEWARRVALS % DEAL& OFFERS

B O
g a.lLoginto your account and click on the
edro » :
e > ° accounticon.
[ L — | oweororwons | - \ f—
b. Go to Recharge page.
%  Recharge e .
(2] c. Fillin the Recharge Amount and Remark (if
2 vt T (10013490.00 there is any)
Recharge. — .
* d.Click on Paypal to proceed.
:=‘;:m . ° Remark R
- S '
B payment ey e
= Pay with PayPal
B warchust 2::::3::",“::; - Enter your email address to get started.
0 pore ° & Efficient operations
B vsor pofie

The recharge/top-up will be instantaneous, and

s ran cmtart eustmar saniea f tha vacharn,

Email or mobile number ‘

Forgot email?

or

( Pay with Credit or Debit Card )

Il.Recharge with Bank TRansfer

a. Click Pay with Bank Transfer.

Remark b. Select the Bank Account that you wish to
make the payment with.
c. Click into Pay Now and it will lead you to
PayPal IEEE_;‘;' Submit Payment with Bank Transfer Page.
d. Submit Payment with Bank Transfer .
Bank Name:
BSB:
Bank Account .___
Number:

Account Name:

D —

Secured payment
Customers can use PayPal's secured and
convenient payment method.

& Efficient operations
The recharge/top-up will be instantaneous, and
you can contact customer service if the recharge
fails. All charges are transparent.



Our Bank Details
Account Bank Name : -

BSB:

Bank Account Number :

AccountName : L

Your Transfer Transaction Details

Receipt Number:>* ‘ ‘

Account Name:* ‘ We will use this as a reference point for checking. ‘

Transaction Receipt @l sEupleri]

Attachment size < 2MB

Remark: Maximum 150 characters

Ill.Recharge successfully

ALL PRODUCTS | HOW IT WORKS SUPPORT CENTER ‘ CCONTACT US

Recharge success

Recharge success !

Your current balance is :

$9,089.77

@& Secured payment
Customers can use PayPal's secured and convenient payment method.

& Efficient operations
The recharge/top-up will be instantaneous, and you can contact
customer service if the recharge fails. Al charges are transparent

© Secured transactions

IV.Check available balance

e = Orders Products Balance — e

16719 201 kkk ek

[ Dashboard

TOP 10 SELLERS BY ME
$ Recharge qummm—
1 MTMEA28.Q - Matiress Topper 7-zone BCM s s1.49660
1= Orders °
2 EKOLSTEK Mazam 61 B $509,994.00
B impor
3 BTAZIRATWD ! Teble2 4 $21560
3, Unpaid Wood
- P
Table RGB L Table
ent BTB7-LED-H.BK . 2 177,
B rayment ‘ Fumiture 17750
= raid s DC c 2 $193.80
8w PR Mazam 61 Keys Piano Keyboard Electronic Musical Kids Toy Gift With , ez
Microphone
7 MIPTASKWH pper Mi y CoverKing 2 59180
@ Frofile °

e.Pleasefill in the Receipt Numberand
upload the Transaction Receipt, and
click Submit to proceed.

a.Once Paypal processed successfully, it will
show that you've recharged successfully.

a.Go to Dashboard page.

b. Click on the eye icon to check your
available balance.

c. You can also check the balance on the
Recharge page.

Balance  (AUD)$2,034.86 Gmmmm——

Recharge Amount ‘ s000

Remark

s
Payiet i~

& Secured payment
Customers can use PayPal's sacured and
convenient payment method.

& Efficient operations
The recharge/top-up will be Instantaneous, and
you can contact customer service if the recharge




4 - Product selection

I.Add products into the cart

AL CATEGOSES ALL FRODUCTS CLEARANCE

ALL PRODUCTS

Nowly Usod ® o #

N

=

O EDRDE WORES A COMIACT S

endh Listi AR « 1@

[8o——] (& [ . A o [=— - ERE—
Nazwy K500 g Or, Cor Dacric Vabicke Mazars 23V LED Fartoon Lighs Sring COuse Gurwrg Chair D Lancasbve. [N Togper Burd oo
Ty Revne Cars G MPD LD lght 12V Lt Mstmgruns’ Ouins Vo) Forly  Limgartor Chaes Kackmy b b Senel Fbor Pudmetve Mot Larves 3 SO0 e PPy Vefress bapper Lome
[ e e e e () et e () e e
T (- wan  o@ w00 e

e vl - vl - R (vl -
I1.Visit watch list products

ALL CATEGORIES ‘ 'ALL PRODUCTS CLEARANCE ‘ HOW E-DROP WORKS ‘ FAQ ‘ 'CONTACT US

HOME > ALLPRODUCTS > HOME ACCESSORIES > BEDDING > MATTRESS > MAT-A10-M908-Q

P

=

|

f

BEDRA BEDDING Queen Mattress Cool Gel Bed Medium Firm Mattress
with Pocket Spring 34cm Thickness

SKU : MAT-A10-M908-Q

$230.90

Recommended Retail Price: $289.90
ETA: 2023-12-31 20:03:11

Shipping operation: region average shipping cost

TAS Free Shipping NT Free Shipping VIC Free Shipping

QLD Free Shipping ACT Free Shipping WA Free Shipping

NSW Free Shipping SA Free Shipping

==

Purchase List

FAQ

Watch List:  All
Total: 1

ck: Al 0 Selected

BEDRA BEDDING Double
Mattress Cool Gel Bed
Medium Firm Mattress

MAT-A10-M908-D

N

Selected All Add

a.You can select individual products by
ticking on the photo or click on the ADD
button.

a.You can select individual products by

ticking on the photo or click on the Add to

Cart button.

a. Click on the cart basket icon on the top
right corner.

b. Cart list will pop up.

c. Click onthe SUBMIT.



VI.Remove products from cart

SEARCH ( )
Purchase List
BEDRA BEDDING Dou

= Mattress Cool Gel Bed
é Medium Firm Mattress

MAT-A10-M%03-D

N\

o

Watch List:  All

Stock:  All 0 Selected Selected All

IV.Visit watch list products

e = Watch List
~

Search SKU,Title,Status

|a* Dashboard ONo.  Actions Image Url SKU ¢ Title Status Special Offer  Listed Date
Recharge SSBN-NEW-  Oikiture Shoe Cabinet Bench Shoes Storage Shelves e
$ o = c1wp Shelf Organiser Cupboard Wooden 0.6M 15 Pairs -] 2023:02:15:112:26500
3= Orders °
E SB-NED-A29-  Oikiture Chest of Drawers with 2 Drawers and 2
B meort L2 4 WHWD-AB  Cabinet Buffet Sideboard Hallway Storage = 2023023151 22600
o, Unpaid
Oikiture Gaming Chair with Massage and 135°
OCHMBI1.  Recline, Executive Office Chair PU Leather Racing "
B Payment bs @ * BKBL Char with Footrest, Height Adjustable SGS Listed -] 20230215 12:26:00
- GasLift,160kg Capacity (Black&8lue)
= i
) BTA31-SENS.  Oikiture Bedside Table with Drawer and Storsge. -
[ wetch Uit mm— LR M WDEK Shel, Metal Frame Nightstand Cabinet & 2023021542220
@ roofile °
OTM-SEW- Oikiture Storage Ottoman Blanket Box PU Leather s
0% w B oo ool CouchLoroe & amoisis
B oo °
1777 s = 2 = =
V.Delete watch list products
Watch List / (2]
Batch Remove Export Checked Export All Search SKU, Title,Status Q
ONo.  Actions Image Url SKU ¢ Title Status Special Offer  Created At
4 -~ REKID- Okiture Kids Recliner Chairs Rotatable Sofa Children
v . .09-21 21:27+
91 W :(WNGCUP Lounge PU Couch Armchar -~} 2022-09-21 21:27:32
ODRFWTB-  Livsip Rattan Side Table Outdoor Furniture Coffee
| 7 2022-09-21 21:27:32
L) Gy Patio Desk Indoor Garden Decor =]
Oikiture Armchair Lounge Sofa Chair Fabric Accent
[m] -B1-P) -09-21 21:27:
3 u L ACHBIPK Chairs Amchairs Couches Pink &= 2022:09:2121:21:92
Oikiture Bar Stools Kitchen Stool Bar Chairs Wood
Oa BS-A10-BK v 2022-09-21 21:27:32
U Barstool Dining Chair Leather ] &
==
. GB-45-16080-  Livsip Garden Bed Kits Raised Instant Planter
Os 2022-09-21 21:27:32
L] e GY-2PC 160x80x45CM Galvanised Steel 2PCS &

a.Click onthe cart basketicon on the top
right corner.

b.Cart list will pop up.

c. Hover mouse to the product that you want
to remove.

d.Binicon will appear.
e.Click onthe Binicon.

f. Click onthe CLEAR to remove.

a. Log into your account and click on the
accounticon.

b.Click on the Watch List page.

a.Log into your account and click on the
accounticon.

b.Click on the Watch List page.

c. Click on the Bin icon on the right for
individual product.

d.You can tick on multiple products and click
on Batch Remove.



Vil.Import Watch list products

Watch List

/ © a.loginto your account and click on the
Export Checked Search SKU, Title,Status Q accounticon.
ENo.  Actions Image Url SKu ¢ Title Status Special Offer ~ Created At ~ b.Click on the Watch List page.

RC-KID-
SWINGCUP-

Oikiture Kids Recliner Chairs Rotatable Sofa Child:
ikiture Kids Recliner Chairs Rotatable Sofa Children a
BK

Lounge PU Couch Armchair

2020921 2127:32 c. You can tick on multiple products and click
on Export Checked.

ODR-FW-TB- Livsip Rattan Side Table Outdoor Furniture Coffee a a
GY Patio Desk Indoor Garden Decor

Rrezaiatees d.Click on Export All to export all the products
in Watch List.

Chairs Armchairs Couches Pink

BSA10-BK Oikiture Bar Stools Kitchen Stool Bar Chairs Wood a

Barstool Dining Chair Leather 2022:09:2121:27:32

GB-45-16080-  Livsip Garden Bed Kits Raised Instant Planter . a
v

GY-2PC 160x80x45CM Galvanised Steel 2PCS 2nez0n2nanrae

ikit Ar hais fa Chair Fabric A« t
- q AcHB1.pk  Olkiture Armchair Lounge Sofa Chair Fabric Accen & 2002:09:2121:27:32
S
(]

10



5 - Product Inventory status and next ETA date Inquiry

I.Product Inventory Inquiry

Newly Listed

Oikiture Shoe Cabinet with 2 Doors Shoe

s Price

Storage Rack 20 Pairs Black
Shoe Storage Cabinet

SKU: $5-AND-D2-BK

Listed date: 2023.04-10 115121

—

$92.90

HOME > ALLPRODUCTS > HOME ACCESSORIES > BEDDING > MATTRESS > MAT-A10-M908-Q

Watch List: Al

Available Stock:

__—

Al
All

Sold out

< 1756 > PageSize: 20

0 Selected

Selected All

8 Froa Shipping

38 Froo Shipping

'BEDRA BEDDING Singlle Cool Gel Mattress Cool BEDRA BEDDING Cool i | Gel
Bed Medium Pocket  Gel Bed Medium Firm Mattress with Pocket  Bed Medium Firm Mattress with Pocket
Wettess Metvess Vottess

SKU: MATATOM508:5 SKU: MATATOMS508. SKU: MATATOM705. SKU: MATATOM708.K

$140.90 $230.90 $214.90 $269.90

==
v
A s c o B
s Catogy Name Tie Inage U1 Vi Guarity
AssTaek e e,
AraLK IO e b OFae e com syt '
e e ! I
prszac A G ton roa com a0 '
SISk N ey e e '
seacawacme BSOS e s '
FAURZIO b DTSR, e ' i
FTALD BT ‘ii“"w’;lﬂ"“ﬂ'rfaﬁ“&' '
AW BT e com 1000 '
arasu P | [
BTTEDHBK  BuiTae  LUISBubi Tal e Tnoumages boc '
e ouwerme O ST e
OTETLEDLEK B Tae Qi Bedie Table s Inowimagesree” 1
T i
7 CODATIDWDAD  CrastofOramrs OB 3Ches . ipsinevimies e '
DOHEIIH Duwgowr AT, Mo ! I
mcamac meamiekmimmt e D the ' [
Y e e St S0 rapou com a0 ' |
OB ooy oo com it '
roomenim aoee lmienel e
SBATRATND  SG! ottt ran regencom sy 000y, ' I
Sheeto e

) S 1875 29 T & g ARG T | Oy i | B |
o [ me T ee T w70 Vemamme s el g
o [ e T e T w7 Memae M vespuo
0 T T T o e cheni | Lagn 10 copecy< Vo A s
. IR s a0
p R A
0 T s ™ s ™ s T N " Ecueimprsins 7Sy el e Oty B Sl Bnd |
oo T e T ee Tae T Tmommen o
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BEDRA BEDDING Queen Mattress Cool Gel Bed Medium Firm Mattress
with Pocket Spring 34cm Thickness

U : MAT-A10-M908-Q

Recommended Retail Price: $289.90
ETA: 2023-12-31 20:03:11

Shipping operation: region average shipping cost

TAS Free Shipping NT Free Shipping VIC Free Shipping

QLD Free Shipping ACT Free Shipping WA Free Shipping

NSW Free Shipping SA Free Shipping

11

a.You can view the inventory status through
the product catalogue page.

b.Filter the active products through

c. Obtain inventory and ETA information

nventory quantity prompt:

When inventory quantity is less than 10
units, it will display the exact quantity
available.

When inventory quantity is more than 10
units, it will display a prompt information of
more than 10 units is available.

on the product details page.the product
details page.

fthere is no inventory available, the status
will show as SOLD OUT and ETA (Estimated
Time of Arrival) will be displayed.

d.Export product information including
inventory level and next ETA date through
the Watch List page.



6 - Import sales orders

I.Template download

Import Orders

Step1  Download Template

[ Dashboard Order ID

Please make sure order number is unique.

if there are outstanding orders that has the same order number, it'll be replaced by the first order.

$ Recharge
Date Placed
= Orders ° If you would like to fill in the date and time of the order, please make sure it's in the following format.
Otherwise, you can leave it blank.
B imeort Format: YYYY/MM/DD HH:MM:SS or YYYY/MM/DD HH:MM
R For example: 2022/01/31/ 13:30:30 or 2022/01/31/13:30
- Unpaid *The timezone for the system is +10:00
@ Please for more instructions on the rules.
= Payment

= Paid

B watchList

© roofile °

B85 ser Profile
Step2  Upload Files

Api Settings
o Fillin the contents to

orted according to th

ILFillin template

lll.Upload template

L

. 5 c s 5 . . y 5 ‘ L " ¥
order 0 ate Placed bnail order Line K0 order Line Qv Ship First fans  Ship Laot fare _ Ship Compary "hin Adiss Line Shiy hdirsss Lins 4 Ship City Ghip State Ship Post Cods Ship
|| ABRL0S50T  2001/8/58 16018 jobnani hmeto.con s SUFLE FL B o Al e Py Ll ] v do 13 Lilly Sirseq  capaldba D e

Step 2 Upload Files

Fill in the contents to be imported according to the instructions in Step 1.

Click on the button below and add the XLSX file to the import folder. Then click the upload button to start uploading.
Step3  Checkout

After the file is successfully uploaded, select the imported order to make payment.

If the upload fails or reports an error, please edit the content according to the error prompts and re-upload again.

12

a.loginto your account and click on the
accounticon.

b.Go to Orders heading and Click on Import.

«

c. Clickonthe

”»

a. Open downloaded template xlsx file.

b. Fill in the details correctly to prevent
upload failure.

¢. The system will proof check SKU, Order
ID, Date Placed, Address and Postcode.

d.In the exported file, it's now added Top
sellers, New Arrivals, Deals and Offers, and
Clearance column.

e. Fill in the template under SKU Sale Price
and Ship Company ABN to generate
invoice under your company details to
your customer. If it's not filled in, invoice
will not be generated.

f. Leave a message regarding customer
request or specific instruction, in order to
process your order enquiries in a timely
manner.

% For import file template guidance, please
refer to https://edrop.com.au/user/orders

xlsx/introduce

a.Go to Step 2.

b.Clickonthe “

»



IV.Check unpaid orders

e ~ Unpaid Orders

[ Dashboard ONo.  Order Status & Order Number  Grand Total Shipping Method Shipping Total Created At +

01 New hooo1004 559.80 standard 50.00 2022-11-2122:46

$ Recharge

O2 New hooo1003 5199,998.00 standard 50.00 2022-11-2122:46

1= Orders °

B import

& Unpaid

5 Payment

= raid

B Watch List

@ rofile °
B User Profile
£ Api setings

V.Reupload template

Step 2 Upload Files

Fill in the contents to be imported according to the instructions in Step 1.

Click on the button below and add the XLSX file to the import folder. Then click the upload button to start uploading.

f Select an XLSX file to upload from your c
L) !

Step 3 Checkout

After the file is successfully uploaded, select the imported order to make payment.
If the upload fails or reports an error, please edit the content according to the error prompts and re-upload again.

13

O3 New 0001005 $193.80 standard 50.00 2022-11-2122:46

Search order number

Customer Remark

Leave at front door

Leave at front door

Leave at front door

Q

a.Log into your account and click on the
accounticon.

b.Go into Orders heading and Click on
Unpaid.

% If there is an Error shown on orders, please
check XLSX file and reupload.

a.Go to Step 2.

b.Reupload amended xlsx file by clicking on
“Click to select xIsx files to upload” .

c. System will replace order information.



7 - Shipping charges enquiry

I.Postcode

ALL CATEGORIES ALLPRODUCTS ‘ CLEARANCE ‘ HOW E-DROP WORKS ‘ FAQ ‘ CONTACT US a. Cl iC k on th e p o d uct.

HOME > ALLPRODUCTS > HOME ACCESSORIES > BEDDING > MATTRESS > MAT-A10-M908-Q

b.Go to the product details page.

+ BEDRA BEDDING Queen Mattress Cool Gel Bed Medium Firm Mattress

= with Pocket Spring 34em Thickness c. Enter the postcode to calculate the

SKU : MAT-A10-M908-Q

shipping charges.

|

$230.90

Recommended Retail Price: $289.90
ETA: 2023-12-31 20:03:11

(

Shipping operation: region average shipping cost

TAS Free Shipping NT Free Shipping VIC Free Shipping
/ QLD Free Shipping ACT Free Shipping WA Free Shipping
NSW Free Shipping SA Free Shipping

I1.0rder details

e A Unpaid Orders

Sehontemmtee ) @ a.Go to Orders heading and Click on Unpaid.

|2 Dashboard ONo.  OrderStatus ¢ OrderNumber  Grand Total Shipping Method ShippingTotal  Created At Customer Remark A
. - sz temenondoor . b.Click on the Order Number or the Details
Recharge
02 New +hooo1003 $199,998.00 standard $0.00 2022-11-2122:46 Leave at front door L ] | CO n

i Orders ° 03 New hooo1005 $193.80 standard 50.00 2022-11-21 22:46 Leave at front door 1]

B mpor

Ey— —

B payment

= raid
B Wetch List
O erofile °

Order No. Shipping cost Order cost Create date: 2022-11-21 22:46:00 w

hooo1005 50.00 $193.80 Update date:

Order total: $200,251.60

Shipping total: $0.00 ) .
The product price and shipping price may fluctuste c. Order details page will pop up separately.

according to the actual order. Do you agree with this?

Grand total: $200,251.60 d.You can check the Shipping Total on the page.

Balance: $490.00

B Pay with Balance

CeprE)
B 2 J

14



8 - Delete unpaid orders

I.Steps to delete unpaid orders

(2]

|82 Dashboard
& recharce
1= oders

B impor

& Unpaid

B payment

= paa

B wetchList

O soi

o

&2 Dashboard

$ Recharge

1= Orders

5 oo

o, Unpaid

B poyment

= raid

B watch uist

O e

(]

[

Unpaid Orders

g

No.

Actions

A 1=}

2 W@

BT

4 W@

s W@

¢ WA

7 WB

s W@

s WA

OrderStatus ¢ OrderID.

Error

Error

Error

Error

Error

Error

Error

New

Error

Unpaid Orders

e X oo Sl

ONo.

=g}

Actions
L]
L]
L]
Ll=]
L]=]
Lh=]
Lh=]
L=}
L]=]

5893169

5900007

5899481

5900006

TEST_002

TEST_001

ERROR

ASDO06

ASD

OrderStatus ¢ Order ID

Error

Error

Error

Error

Error

Error

Error

New

Error

5893169

5900007

5899481

5900006

TEST_002

TEST_001

ERROR

ASDO0S.

ASD

9 - Make order payment

1.Steps to make payment

Unpaid Orders

s

ENo. Actions

L
1

2

@3

Order Status $

New

New

New

OrderID

ABC162

ABC160

ABC148

Grand Total

$103.90

$103.90

$92.90

Grand Total Shipping Method

$57.90  delivery

515380  delivery

5000 delivery

§7590  delivery

5000 delivery

5000 delivery

5000 delivery

521380  delivery

$581.80  delivery

Grand Total

557.90
5153.80
50.00

§75.90

50.00

50.00

50.00
5213.80

s581.80

Shipping Method

delivery

delivery

delivery

Shipping Total

Shipping Method
delivery
delivery
delivery
delivery
delivery
delivery
delivery
delivery
delivery
Shipping Total
$0.00
$0.00
$0.00

Created At +

Search Order ID

5000 20230428 13:31

$0.00 202304281331

$0.00 202304281331

5000 202304281331

5000 20221230 10:25

$0.00 20221229 18:32

5000 20221229 18:31

5000 20221229 15:39

S0.00 20221229 13:56

Shipping Total

50.00

50.00

50.00

50.00

50.00

50.00

50.00

50.00

50.00

Created At »

Q

Customer Remark.

Leave at front door

Leave at front door

Leave at front door

Leave at front door

Leave at front door

Search Order ID

Created At

2023-04-28 13:31

2023-04-28 13:31

2023-04-28 13:31

2023-04-28 13:31

20221230 10:25

20221229 18:32

2022.12.29 18:31

20221229 15:39

20221229 13:56

Search Order ID

2023-12-2519:18

2023-122519:14

2023-12-2116:14
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Customer Remark

Leave at front door

Leave at front door

Leave at front door

Leave at front door

Leave at front door

Customer Remark

Leave 1

Q

a.Log into your account and click on the
accounticon.

b.Go to the Orders heading and Click on
Unpaid.

c. Click on the Bin icon to delete.

d.Bulk delete function .

a.lLoginto your account and click on the
accounticon.

b.Go to the Order heading and click on
Unpaid.

c. Select multiple orders from the list and
click on the Payment Orders.

d.Or click on Orders Checkout page.

e. Click on Paypal to procee



10 - Orders Checkout

I.Checking Orders Details

Orders Checkout l
Order No. Shipping cost Order cost Create date: 2022-11-21 22:38:00 o
hooo1000 $0.00 $199,998.00 Update date: 2022-11-21 22:39:00
SKU Title Price Qry Amount
EK-01-ST-BK Mazam 61 Keys Electronic Piano Keyboard Electric Keyboards Beginner $99,999.00 2 $199,998.00

Kids Gift
Order No. Shipping cost Order cost Create date: 2022-11-21 22:38:00 o
hooo1001 $0.00 $59.80 Update date: 2022-11-21 22:39:00
Order total:

Shipping total:

The product price and shipping price may fluctuate
according to the actual order. Do you agree with this?

Grand total:

Il.Price Change Notice

Orders Checkout
Order No. Shipping cost Order cost Create date: 2022-11-21 22:38:00 v
hooo1002 $0.00 $193.80 Update date: 2022-11-21 22:39:00

Order total:
Shipping total:

By checking this bo, you are agreeing to the price
and shipping cost change to this order.

Grand total:

lll.Pay with Balance

Order total:
Shipping total:

The product price and shipping price may fluctuate
according to the actual order. Do you agree with this?

Grand total:

Balance: $1.00

e
B )

Pay with bank transfar

16

a. Go into Unpaid, select the orders that you
want to make the payment for, and click
into Payment Orders to proceed to the
Orders Checkout page.

b.To look into the details of each order, click
the down arrow to expand the order.

a. Price may change before the payment is
made.

b. If you agree with the price change and tick
the box, it will automatically calculate a
new price for payment processing.

c. If you disagree with the price change, you'll
need to reimport and generate a new order.

% By checking this box, you are agreeing to
the price and shipping cost change to this
order.

a.Clickinto

b.If there's insufficient balance, you can go to
Recharge tab to top up the balance.



IV.Pay with Paypal

a.Clickinto Paypal.
Order total: $253.60

Shipping total: $0.00 b.You can complete the payment through
he product price and shipping price may fluctuate
oo e et e, ot et ot Paypal page.

Grand total: $253.60
P

Pay with PayPal

B Pay with Bol Enter your email address to get started.
lanca

ratd p
3 L)

Balance: $1.00

Email or mobile number ‘

3 Pay with bank transfar Forgot email?

or

( Pay with Credit or Debit Card >

V.Pay with Bank Transfer

a. Click Pay with Bank Transfer.
Balance: $16,613.16

b. Select the Bank Account that you wish to

make the payment with.

teayea)
visa o e PayPal S L
IE'-': = c. Clickinto Pay Now and it will lead you to
Submit Payment with Bank Transfer
T B Pay with bank transfar
Page.
Bank Name:
BSB: > o
Account Number:
Account Name:
—— Pay Now
Our Bank Details
. d. Submit Payment with Bank Transfer .
Account Bank Name :
. e. Pleasefill in the Transaction Number and
. upload the Transaction Receipt, and
Bank Account Number :
click Submit to proceed.
AccountName:
Your Transfer Transaction Details
Transition Number | |
Account Name:* ‘ We will use this as a reference point for checking. ‘

Transaction Receipt o Ellsmupie]

Attachment size < 2MB

Remark:: Maximum 150 characters

17



11 - Payment List

I.Checking Order Payments Transactions

|42 Dashboard

$ FRecharge

£ o

o Unpaid

B Peymert <——

= raid
B wetchust
O rofile

B8 User Profile

03 4pisetines

Payment List

Actions
aer

»

<3

<3

»

<3

»

ok

»

No.
e
e 2
o s
e
o s
0 s

Record Sn

9f0dcd5c730c4aabB831728d9dB1 243

18370bb97ac4492ea1b948174d37807

0219bfa671504fedb1c2f0776a1bc388

92d051bb95814592bdbabSd376/76582

190254029c6245d8892232586118679

5b38ef7fa6554419bf28465347c20191

12 - View Paid Orders Details

I.For successfully paid orders, there is a notification email sent to you.
Il. You can also check with the following steps:

|82 Dashbosrd

§ Rechage

Orders

B import
2 Unpaid
5 royment
=

B wetchist

O e

Paid Orders

ONo.

Actions
ybE B
4B 8
4B 8
4B B
4B 8
yE B

4B B8
yE B
4B

2023-12.25 1729

20231225 17:29

2023-12-24 18557

2023-12.2418:47

2023-12:2413:20

2023-12-2413:20

2023-12.22 18:47

2023-12:22 16:00

2023-12-22 1558

2023-12:2116:37

13 - Download Orders

I.To download the Orders, please follow the following steps:

kitty pan

a2 Dashboard
$ Recharge

= Orders

5 mpor

o Unpaid

[ Payment
= paid

8 Watch List

© profile

Paid Orders

Os B
O B

o
w
L]
P =
o T @ o o @

0w $8

202312.2517:29

202312-25 17:29

202312-2418:57

202312-24 18:47

202312-2413:20

2023-12-24 13:20

202312-22 18:47

2023-12-22 16:00

202312-22 15:58

202312.2116:37

OrderID

ABC1SS

ABC156

ABC154

ABC1S2

ABCI51

ABCIS3

ABC12221353

ABC1222

ABC12221356

ABC149

Order ID

ABC155

ABC156

ABC154

ABC152

ABC151

ABC153

ABC12221353

ABC1222

ABC12221356

ABC149

Pay Date

202211-2212:06

20220830 13:01

20220830 12:06

202208-30 14:57

2022111110118

202211111022

Grand Total Order Status

Amounts $

$161.80

$1.00

51.00

$1.00

$5,000.00

5257.80

PayType ¢

paypal payment

paypal payment

blance payment

paypal payment

paypal payment

paypal payment

B Payment Status  After Sale

54890  Pending Dispatch  Fully Paid

$207.80  Pending Dispatch  Fully Paid

$53.90  PendingDispatch  Fully Paid

$53.90  PendingDispatch Fully Paid

54490 Pending Dispatch  Fully Paid

$44.90  PendingDispatch  Fully Paid

$9290  Cancelled

Fully Paid

$9290  Pending Dispatch Fully Paid

$185.80  Pending Dispatch  Fully Paid

$9290  New

During The

Payment

N

Grand Total Order Status

54890  PendingDispatch  Fully

$207.80  PendingDispatch  Fully

$5390  PendingDispatch  Fully

$53.90  Pending Dispatch

54490  PendingDispatch  Fully

$44.90  Pending Dispatch

59290 Cancelled

$92.90  Pending Dispatch

$185.80  Pending Dispatch

$9290  New

nomal

Payment Status ~ After Sale
Paid nomal
Paid nomal
Paid nomal
Fully Paid nomal
Paid nomal
Fully Paid nomal
Fully Paid nomal
Fully Paid nomal
Fully Paid nomal
During The -
Payment

18

Pay Status & Ta
payment fail
— 25
payment s =
— s
payment s =
payment fail
payment fail

Date Placed

20231225 15:19

2023-12:25 15:19

2023-12-2411:21

2023-12:2411:19

2023-12:2411:19

2023-12-2411:21

2023-12:2215:19

2023-12:2215:19

2023-12-22 15119

2023-12:2115:19

Date Placed

20231225 15:19

20231225 15:19

202312:24 11:21

2023-12-24 11:19

202312:24 11:19

2023-12-24 11:21

202312:22 15:19

202312:22 15:19

202312:22 15:19

202312:21 15:19

a.Clickinto

b. Display all of the orders transactions and

payment status.

X

Cancel Payment Order

Submit Bank Transfer

Payment Detail

Payment Success

B o ©

Payment Fail

a.Goto tab.

b. Click into the order to view order details.

a.Goto tab.

b.For multiple orders, you can select the
orders and click on
save a PDF copy for each order.

to



14 - Cancel order

I.Steps to cancel order

e % Paid Orders

& involce from edrop B invoice from edrop Seach Order D Q
OINo.  Actions Payment Date + OrderID GrandTotal  Order Status Payment Status  After Sale Date Placed
[ Dashboard
O1 $ B B 202312241857 ABC154 $53.90 Pending Dispatch Fully Paid nomal 2023-12-24 11:21
$ Recharge
O2 § 202312241847 ABC152 $5390  Pending Dispatch  Fully Paid nomal 20231224 11:19
°
O3 @B B 20212201320  Ascist 54450  PendingDispatch  Fully Paid nomal 202312-24 1:19
Import
b L Os QBB 202312241320 ABC153 54490  Pending Dispatch  Fully Paid nomal 20231224 11:21
S, unpaid
- Os @8 202312.2218:47  ABC12221353 $9290  Cancelled Fully Paid nomal 2023.12.22 15:19
5 rayment
Os @ B B 202312221600 ABC1222 $92.90 Pending Dispatch Fully Paid nomal 2023-12-22 15119
= Peid — 07 WB B 202312221558 ABC12221356 $185.80  PendingDispatch  Fully Paid nomal 202312.2215:19
B weh i Os @B 202312211637 Ascus 9290 New pang e nomal 203122115119
o Oo @ B B 202312211631 ABC150 $12770  Pending Dispatch  Fully Paid nomal 20231221 15:19
Profile °
O § B B 202312211214 ABC147 $281.80 Pending Dispatch Fully Paid nomal 2021-05-28 15:19.
[=E ° ‘ 4
< 1 > PageSize: 20
Il.Withdraw cancellation
e 1 = Paid Orders
& s fomocep T € s a
|2 Dashboard OINo.  Actions Payment Date + OrderID Grand Total Order Status & Payment Status  After Sale Date Placed
$ O1 OB B 202312241857 ABC154 $53.90 Pending Dispatch Fully Paid nomal 2023-12-24 11:21
Recharge
O2 @ 2023122418:47  ABC152 $53.90  Pending Dispatch Fully Paid nomal 20231224 11:19
Orders ©
O3 @B B 202312201320 ABCIST 54490 Pending Dispatch  Fully Paid nomal 20231224 11:19
B import o -
Oas @ B B 202312201320  ABCIS3 54490  Pending Dispatch  Fully Paid nomal 2023122411221
3, Unpaid
> Os 8 2023-12-22 18:47 ABC12221353 $9290  Cancelled Fully Paid nomal 20231222 15:19
Paymer
B payment O @B B 202312221600 ABC1222 $9290  Pending Dispatch  Fully Paid nomal 20231222 15:19
= aid 07 B B 202312221558 ABC12221356 $185.80  Pending Dispatch  Fully Paid nomal 20231222 15:19
. During The
B warchuist Os § 8 20231221 16:37 ABC149 59290 New e nomal 2023-12:2115:19
Oy @B B 202312211631 ABC150 $127.70  Pending Dispatch  Fully Paid nomal 2023122115119
@ rofile °
O @ B B 202312211218 ABC147 528180 Pending Dispatch Fully Paid nomal 2021-05-2815:19
B Loos [ “

< 1 > PageSize: 20

19

a.Log into your account and click on the
accounticon.

b.Go to Orders heading and click on paidl.
c. Go into the order details.
d.Click on the Cancel Ordericon.

% If the icon has not been updated, please
refresh the page.

a.Go to the Orders heading and click on Paic.
b.Search the order.
c. Click on the Withdraw Cancellation icon.

ftheicon has not been updated, please
refresh the page.



15 - Download Invoice

I.After payment has successfully processed, you’ ll receive a payment confirmation email and invoice.

I1.To download the invoice, please follow the following steps:

(2]

&2 Dashboard
$ Recharge
= Orders

5 mpor

o Unpaid

B3 payment

= rad
B watchList
@ Frofile

(=]

~ Paid Orders / /
& ke tom e [Y— osQ
ONo. Actions Payment Date ~ OrderID Grand Total Order Status & Payment Status  After Sale Date Placed
01 @ B B 202312241857  ABCISS $5390  Pending Dispatch  Fully Paid nomal 20231224 11:21
O2 4B B 23-12-24 18:47 ABC152 $53.90 Pending Dispatch Fully Paid nomal 2023-12-2411:19
°
O3 $B B 2023122413:20 ABC151 $44.90 Pending Dispatch Fully Paid nomal 2023-12-24 11:19
Oas B B 2023122413:20 ABC153 $44.90 Pending Dispatch Fully Paid nomal 2023-12-24 11:21
Os g 2023122218:47  ABC12221353 $9290  Cancelled Fully Paid nomal 202312221519
Os @B B 202312221600 ABC1222 $92.90 Pending Dispatch Fully Paid nomal 2023-12-2215:19
O7 B B 202312221558 ABC12221356 $185.80 Pending Dispatch Fully Paid nomal 2023-12-22 15:19
During The
Os $8 2023-12-2116:37 ABC149 $92.90  New nomal 2023-12-2115:19
Payment
O9 @B B 202312211631 ABC150 $127.70 Pending Dispatch Fully Paid nomal 2023-12-21 15:19
]
O @B B 202312211214 ABC147 $281.80 Pending Dispatch Fully Paid nomal 2021-05-28 15:19
° . >

< 1 > Pagesize: 20

I11.To resend the invoice, please follow the following steps:

Paid Orders

~

ONo.  Actions

01 WE B
02 BB
Os WE B
O+ WH B
Os B B
D¢ WH B
07 BB
Os WEHE B
Oy WH B

Payment Date « Order ID
2023-12-2519:22 ABC161
2023-12-2519:15 ABC159
2023-12-25 18:00 ABC157
2023-12-25 18:00 ABC158
2023-12-2517:29 ABC155
2023-12-2517:29 ABC156
2023-12-24 18:57 ABC154
2023-12-2418:47 ABC152
2023-12-24 13:20 ABC151

Grand Total

$97.80

$97.80

$48.90

$103.90

$48.90

$207.80

$53.90

$53.90

$44.90

Order Status Payment Status
Pending Dispatch Fully Paid
Pending Dispatch Fully Paidl
Pending Dispatch Fully Paid
Pending Dispatch Fully Paid
Pending Dispatch Fully Paid
Pending Dispatch Fully Paid
Pending Dispatch Fully Paicl
Pending Dispatch Fully Paid
Pending Dispatch Fully Paid

After Sale
nomal
nomal
nomal
nomal
nomal
nomal
nomal
nomal

nomal

20

Search Order ID

Date Placed

Q

2023-12-2515:19

2023-12-25 15:19

2023-12-2515:19

2023-12-25 15:19

2023-12-2515:19

2023-12-2515:19

2023-12-24 11:21

2023-12-24 11:19

2023-12-24 11:19

a.Go to Paid tab.

b.Click on the Invoice icon of the individual
order to save a PDF copy.

c. For multiple orders, you can select the
orders and click on Download Invoice to
save a PDF copy for each order.

* Invoice from eDrop allows eDrop to
generate invoice under eDrop header.

% Invoice from me allows eDrop to generate
invoice on your behalf.

a. Go to Paid tab.

b. Select the paid orders that you need an
invoice copy.

c. Click on Resend Invoice Email to send
the invoice copy to your registered email
address.



IV.Invoice information amendment

e &% Paid Orders a.Go to Paid tab.
CIIRTD QD CIEEISD XD - o b.Clickintothe detalls page button of ORDER
|2 Dashbosrd CINo. Actions Payment Date + Order ID Grand Total Order Status & Payment Status  After Sale Date Placed ‘D tO Check on Order details.
g . H 2023-12-2517:29 ABC155_ $48.90 Pending Dispatch Fully Paid nomal 2023-12-25 15:19
$ Recharge ~
O2 $H B 2023122517:29 ABC156 $207.80  Pending Dispatch Fully Paid nomal 2023-12-2515:19.
i= Orders o
O3 $H B 202312241857 ABC154 $53.90  Pending Dispatch Fully Paid nomal 2023-12-24 11:21
A mpor Os WH B 202312241847 ABC152 $53.90  Pending Dispatch Fully Paid nomal 2023-12-24 1119
s .
oo Os $B B 2023122413:20 ABC151 $44.90  PendingDispatch  Fully Paid nomal 2023-12-24 11:19
3 Payment . N q
Os6 WH B 202312241320 ABC153 $44.90  Pending Dispatch Fully Paid nomal 2023-12-24 11:21
= Paid 07 @8 2023-12-22 18:47 ABC12221353 $9290  Cancelled Fully Paid nomal 2023-12-2215:19
. On Order Information page, click Edit
Orders Detail Order Status: Pending Dispatch Invoice.
Image SKU Information Amount Shipping Information
BT-A4-WD
Reseller Price : $48.90 5$48.90 Shipping Method :
Price : $48.90 5$48.90 Tracking No. :
Qry:1
Paid Order total: $44.45
Gsttotal: $4.45
Shipping total: $0.00
Grand total: $48.90
Order Information Shipping Address Order Logs
& Invoice from edrop = Invoice from edrop 2 Edit Invoice
Order ID: ABC155
Email: 445211630@qq.com .
Date Placed: 2023-12-2515:19:00

d.Modify ABN and SKU sale price in the pop-
Edit Invoice up page.

e.Return to Paid Orders page and click on
Invoice from me to modify the invoice
information of the order.

% The modified content is only valid for the
current order. Please fill in the correct
information for each order when importing
the bulk orders.

21



B Loos

16 - APl application

I.Create API Token

(]

Create Api Token

(2]

| Dashboard
$ Recharge Api Settings
= Orders )

B mport No.

o Unpaid

3 payment

= Paid
B watch List

@ roofile °
B ser Profile
2 Api settings

B Loss

I1.Guide to APIs

e N Create Api Token
|2 Dashboard
$ recharge Api Settings
= Orders )

B import No.

o Unpaid

B reyment

AppToken ¢

= Paid
B watch List
© Fofile °

B User Profile

0 Avisetings

AppToken ¢

App Key*

App Key*

Search AppKey Q

AppKey & CreatedAt ¢ Actions

Sorry, there is no data.

Search AppKey Q
AppKey ¢

CreatedAt ¢ Actions

Sorry, there is no data.

22

a.lLoginto your account and click on the
accounticon.

b.Go to click on Api Settings.

c. Enter the APP KEY and click Submit.

% Notice the APP KEY name cannot be
modified or deleted

a.lLoginto your account and click on the
accounticon.

b.Go to click on Api Settings.
c. Clickon APIs Guide,

% Useris able to use different API to create sales order,
obtain order list, watch list items and stock availability etc.

Please go to User Dashboard to downlad latest APl user
manual to get started.



17 - Order status update

I.Step to check order status

|&2 Dashboard
$ Recharge
Orders

B et

; Unpaid

B Peyment

= raid

B wetchList
Q roofil=

B e

Paid Orders
ONo.  Actions Order No.
01 B8 impooodl
O2 @ impooo32
° EC] impooo20
4 B8 imp180397
5 § B B impoools
6 $ B B impoosll
07 WHBH B impoooi2
U8 $H B  impooo0?
O9 WH B  impoos0s
° 0w § B B  impoosos
° 011 $§H B impooods
D12 § B B  imp1s039s

Grand Total

$999,999.00

$1.00

$1.00

$213.80

$1.00

$199,998.00

$59.80

5299,997.00

589.70

$199,998.00

$59.80

$213.80

Order Status &

Cancelled

Cancelled

Cancelled

Cancelled

Payment Status

Fully Paid

Fully Paid

Fully Paid

Fully Peid

Pending Dispatch

Pending Dispatch

Pending Dispatch

Pending Dispatch

Pending Dispatch

Pending Dispatch

Pending Dispatch

Pending Dispatch

18 - View Tracking Number Details

Fully Paid

Fully Peid

Fully Paic

Fully Paid

Fully Paid

Fully Paid

Fully Paid

Fully Paid

Date Placed

2022-12-07 13:00

2022-12-07 13:00

2022-12-07 13:00

2022-11-2110:00

2022-12-0713:00

2022-12-0713:00

2022-12-0713:00

2022-12-07 13:00

2022-12-0713:00

2022-12-07 13:00

2022-12-07 13:00

2022-11-2010:00

20221213 16:49

2022121216114

2022121212:22

2022121211:18

20221207 22:22

2022-12.07 20:45

2022:12:07 20:45

20221207 20:23

20221207 20:23

20221207 19:23

20221207 19:23

20221207 16:49

a.Log into your account and click on the
Q account icon.

Shipping Meth
vy b.Go to Orders heading and click on Paid.
o c. Check under Order Status.
delivery
standard
delivery
delivery
delivery
delivery
delivery
delivery

delivery

pickup

I.For dispatched orders, there is a notification email with tracking number details sent to you.
I.You can also check with the following steps:

I8 Dashboard
& Recharge

Orders

5 impor
& Unpaid

B rayment
S —

B v s

O i

(=

Orders Detail

Image
-ARl -
T

Paid

O10
° on

O12

Actions

LN
4B
4B
4B
LN
4B
LN
4B
Ll
LN
4B
LN
48

B 202302011237
B 20301291729
B 202301291708
B 202212292009
B 202212292008
B 202212292008
E] \2022 12.2919:47
B 202212291947
B 20221229193
B 202212291906
B 202212291906
B 202212291901

202212.2918:56

SKU Information

OCH-A2-BK
Price : $106.90
Qry: 2

OrderID Grand Total
IMPG0004 $481.80
IMPG0002 $1,069.60
- sz,nm,azs;
ASD015 $213.80
ASDO16 $212.80
ASDO14 $257.80
ASDO13 5213.80
ASDO11 5257.80
ASD012 5213.80
ASDO10 $213.80
ASD008 5257.80
ASD009 $213.80
ASD00S 5257.80
Amount
$213.80

Order Status &

Pending Dispatch

Pending Dispatch

Pending Dispatch

Pending Dispatch

Pending Dispatch

Pending Dispatch

Pending Dispatch

Dispatched

Dispatched

Pending Dispatch

Dispatched

New

Payment Status  After Sale

Fully Paid

Fully Paid

Fully Paid

Fully Paid

Fully Paid

Fully Paid

Fully Paid

Fully Paid

Fully Paid

Fully Paid

Fully Paid

Fully Paid

During The
Payment

nomal

- Q
—
-
ao21052015-
-
a221229201
2022122915
20221229 151
20221229151

202212.29 17+

Order Status: Dispatched

Shipping Information

Shipping Method : TEST2325
Tracking No. : TEST9663223

Order total:
Gst total:

Shipping total:

Grand total:

23

a. Goto tab.

b. Click into the order to view tracking number
details.



19 - Product changes notification

111.Steps to check notification

Notification

(=) =

|82 Dashboord No. Read  Title

—

BS.AT0-8K
$ Recharge
BS-AT18K

1= Orders )

55 impor

& Unpaid

B payment

= raid

B watch List

@ rofile °

B8 User Profile

20 - System log update

I.Steps to check log

System logs

e [

No. Created At
|a Dashboard
1 2022-11-2123:26
$ Recharoe 2 07211217312
3 2022-11-2123:12
1= oners °
4 2022-11-2122:58
1121
B Wetch List 5 2002-112122:57
6 2022-11:2122:56
O Frofile ° 7 2022-11-2122:48
B 2022-11-2122:48
[==JE8 °
9 2022-11-2122:47
B raymensLogs 1 2022.11.21 22:46
i 202211212242
5] system Logs —
12 20221121 22:41
(&) Balance Logs
3 20221121 2241
14 2022-11-21 22:40

I1.Steps to check log

Christmas Event Notification

Content

inventory alert: inventory alarm threshold [10],current sellable inventory

quantity (5!

2022-11:2200:10

1y alert: inventory alarm threshold [10],current sellable inventory

Content

Offiine wallet racharge starts

Wallet recharg suceess

Wallet recharge

Offiine wallet racharge success
Offfine wallet recharge to be reviewed
Offline wallet racharge starts

Offine payment falled 1o pass the auditarder number: h

2022-11-2200:10

1003, 10001004

Offiine payment to be reviewed,order

1124628559173
Offiine payment starts,order numberzhooo004hooo1003 hooo1005

Import orders order numberhooo1005,h0001004 ho0o1003

Offiine “ d ho001000,h000100:

Offline payment to be reviewed,order

.

Offiine i starts,ordle  hooo

Import orders order number:hoao1002,10001001,h0001000

< s

During the svent, if you raach 1000 points, you will racsive 100 points off. Buy more and gat more

frocl8338888358838883

1240427171103
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a.Loginto your account and click on the
accounticon.

b.Go to the Dashboard page.

c. Click on the Envelope icon to enter
Notification page.

d.You will find the changes on product listed
by SKU, update, and dates.

e.You will receive by email notification as
well.

a.loginto your account and click on the
accounticon.

b.Go to the Dashboard page.

c. Click on the Envelope icon to enter
Notification page.

d.Check logs details by update and dates.

a. For any new notifications, during your first
login, a notification box will pop up on the
main page. For example, delivery delay
notice.



21 - Edrop Update
2023-7-11

T TOP SELLING @ NEW ARRIVALS < DEAL & OFFERS 2B CLEARANCE
\ a. Clearance section is added, you can now
check items that has clearance price on.

edrog p

ALL CATEGORIES ALL PRODUCTS

CLEARANCES

W an b.In the exported file, it's now added Top

4 K L I [ I N o [ a R s T u
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2| O et e e N o 225021 190105 v v w021
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a. For any new notifications, during your first
login, a notification box will pop up on the
main page. For example, delivery delay

E notice.

Christmas Event Notification

During the event if you reach 1000 points, you wil receive 100 points off. Buy more and get more
freel8868555536888888

ALL PRODUCTS

Nowiylisied & Price & s Al €1 mgesie 20 b.On All Products page, inventory quantity
prompt is now added.
oseloced | setectoant (T
When inventory quantity is less than 10
FE units, it will display the exact quantity
// BEE available.

2 1 When inventory quantity is more than 10
units, it will display a prompt information of
more than 10 units is available.

™ Lights String Oikiture 2X Table Legs

irs Racing Recliner Seat

f Outdoor Wedding Party  Bench Box Steel Metal Industrial 71 X
TableLegs
SKU: TBLAT-S3-8K K
Ustad doto: 2022.08.23 14:32:05 Uistad dote: 2022.08.23 14:27:07 istod dote: 2022.08.23 143208

$60.90 $80.90 © © s128% (vl(=)

Only 0ok i stock (o)(-)

AlLPRODUCTS HoweDroPwoRes | ea [ conTACTUS c. On the Product Details page, inventory
HOME > ALLPRODUCTS > TOYS > RIDEONTOYS > RIDEON CAR > ROCRNGRV.PK quantity prompt is now added.

N Mazam Kids Ride On Car Electric Vehicle Toy Remote Cars Gift MP3 LED
;""‘, fight 12V When inventory quantity is less than 10

S roemeRe units, it will display the exact quantity

Low Stock ) R
available.

$144.90 : o

oo R P $17950 When inventory quantity is more than 10
units, it will display a prompt information

Shipping operation: region average shipping cost o X

TAS Free Shipping NT Free Shipping VIC Free Shipping of more than 10 units is available.

QLD Free Shipping ACT Free Shipping WA Free Shipping

NSW Free Shipping SA Free Shipping

= Add To Cart Only 5 leftin stock
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2023-9-04

D TOPSELUNG @ NEWARRIVALS v DEAL&OFFERS S LOGIN / & SIGNUP @ USERGUIDE a. Clearance Section haS been adJUSted on the
edrog » [ ot main page( It has clearance price on).

‘ HOW E-DROP WORKS

2.  FURNITURE O
COLLECTION
e mere——— ?i ‘\\

ALL PRODUCTS CLEARANCE HOW E-DROP WORKS FAQ CONTACTUS b_ On the PrOdUCt Sea rch page, a C[eara nce
label is now added.On the Product Search
ALL PRODUCTS )
page, a Clearance label is now added.
Watch List: ~ All < 1727 > PageSize: 20

Newly Listed & Price

0 Selected Selected All Add
¥ " i \\
\
{ -\
AL
D — D D D
‘Mazam Kids Ride On Car Electric Vehicle Mazam 23M LED Festoon Lights String “hair Offic iy Bedra pper Bedra Mattress.
Toy Remote Cars Gift MP3 LED light 12V L P Computer Chairs Racir Cover 1000GSM Charcoal Pillowtop Mattress Topper Cover
Fastoon Light Offca Chai Mttess Toppar Mattess Toppar

$144.90

5 unis aviable ()

512890 00O sw oo e (v)-)

$60.90

10unts svalble (V)

ALL CATEGORIES ALLPRODUCTS. CLEARANCE FAQ

conTAcT U ¢. On the Product Details page, a Clerance

HOME > ALLPRODUCTS > FURNITURE > TABLE & DESKS > TABLE LEGS > TBLB1-S1.8K label is now added.

Oikiture Table Leg Desk Coffee Dining Furniture Hardware Metal Legs
X2 Home Improvement Bench Box Steel DIY Industrial Rectangle 40 X
30CM

SKU : TBL-B1-51-BK

$42.90

Recommended Retail Price: $54.90

Shipping operation: region average shipping cost

TAS Free Shipping NT Free Shipping VIC Free Shipping
QLD Free Shipping ACT Free Shipping WA Free Shipping
NSW Free Shipping SA Free Shipping

Add To Cart 5 units available

d.On the Watch List page, a Clerance label is

HOW E-DROP WORKS FAQ
Jinx02 ~ Watch List (2]
Kevin Tang
Search SKUTileStatus | @
A% Dashboard ONo.  Actions Image Url sku ¢ Tide Status Special Offer  Listed Date ~
$ Recharge MT-PTAGK  Bedra Mattress Protector Bamboo Charcoal Pillowtop y
ot oW AR U Matiress Topper Cover King & 2023.09.0417:53:1
°
. RC-KID- Oikiture Kids Recliner Sofa Children Lounge Chairs
impor . 0717 19:45:
L o: . P oy et @ oo
o, Unpaid
Finex Squat Rack Adjustable Barbell Rack Weight
Pay A6 0717 19:45¢
(= s ® SHAGSEK gonch press Baroell Bar Stand a 2023071717456
= raid
- | Oikiture Buffet Sidsboard Cabinet Doors Storage
B st ®a U SEAZWH Cypboard Hallway Table White a & 2023:07-1719:45:16

~
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e.0n the Dashboard - Unpaid orders, bulk
delete function is now added.

Unpaid Orders

Payment Orders Delete Orders. r Search Order D Q

ONo. Actions OrderStatus ¢ OrderID. Grand Total Shipping Method Shipping Total  Created At + Customer Remark
|~2 Dashboard
|_ 01 & E Emor 5893169 $57.90 delivery $0.00 2023-04-28 13:31
$ Recharge 02 w@ Error 5900007 $153.80  delivery 5000 2023-04-28 13:31
Orders ) O3 wE Error 5899481 50.00  delivery $0.00  2023-04-28 13:31
Y- O« wE Error 5900006 §7590  delivery 5000  2023-04-2813:31
2 Unpaid Os W@ Error TEST_002 50.00  delivery S0.00  2022-12-30 10:25 Leave at front door
e O¢ WA Error TEST_001 50.00  delivery S0.00  2022-12-2918:32  Leave at front door
—
= 07 W@ Error ERROR 50.00  delivery 5000  202212.2918:31 Leave at front door
=
Os W@ New ASD006. $213.80  delivery $0.00  2022122915:39  Leave at front door
B watchuist
O9 W@ Error ASD $581.80  delivery $0.00  2022122913:56  Leave at front door
O Frofile °
a.Added the filling of customer company
information
Create A New Account

@ @ @ b. Optimized the region selection on the

registration page

First Name* |

Last Name*

Mobile® |

Emal |

Verification Code*

Password |

Confirm Password®

Gender” | Please select.. o

- \
Suburb / State / Postcode® | Please select ... v 1

ABN |

Bank Account Name |

Bank Account Number |

Company*

Company Suburb / State / Postcode | Please select v

Company Address 1* ‘

Compny Adoess2 \

Website* |

[ eonr [ svorty
Sals Chomnal Pl

] Amazon [ Magento
[ other

How Did You Hear About Us 7* | Please select v

What Is Your Business Type 7" | Please select °

Is Your Business Up And Running ?° | Please select v

Do You Use Any Social Media?" | Please select °

[ Receive daily inventory update

[T —

D - oot the s s oo nc v eed tha s o

T T T TEETT TR T T e T
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SEARCH > | . a. Purchase List Ul update Modify the invoice

information through SKU Sale Price and
Purchase List Ship Company ABN. If not set, third-party
‘ invoices will not be issued.

FAQ
BEDRA BEDDING Double

= Mattress Cool Gel Bed
é Medium Firm Mattress

MAT-A10-M%08-D

Watch List:  All

ks All 0 Selected Selected All Add

c 1

A oD e AT 0 O D 5 g e Dl gy Sl el i v s L £ e 30 o ok 03 - .
: " ! . b.Fill in the template under SKU Sale Price
: and Ship Company ABN to generate invoice
under your company details to your
c. Leave a message regarding customer
request or specific instruction, in order to
process your order enquiries in a timely
manner. customer. If it's not filled in, invoice
will not be generated.
e orders_import_template. ® P — 5

Newly Listed 4 Price & Watch List: ~ All Available Stock: Al < 1/ 56 > PageSize: 20

Al

p— d.Obtain inventory and ETA information on
o et [ sicsnt (D) the product details page.

BEDRA 1 Gel o0l ool Gel
" : " > e et oo e . - PO
ShoaStoragaCatint Motias ) — - Vetras
SKUSSSAND-D2-BK SKU: MATATOM308:5 SKU: MATATOM508-Q SKU: MATATOM908.0 SKU: MATATO M908
Listod date: 202304 10115121 Ustod dote 2023.09-116:37:49 Listod dot: 2023.09.18.16:37:49 Listod det: 2023.09-18 16:37:49 Ustod dote 2023.091316:37:49
$92.90 $140.90 $23090 $214.90 $269.90
Sunamatatie = © +uisovionie © ° © ©
ALL CATEGORIES ‘ ALLPRODUCTS ‘ CLEARANCE ‘ HOW E.DROP WORKS ‘ FAQ ‘ CONTACTUS e. EXpOrt prOdUCt information inClUding
HOME > ALLPRODUCTS > HOME ACCESSORIES > BEDDING > MATTRESS > MAT-A10-M908-Q invento ry level and next ETA date th rOUgh
+ BEDRA BEDDING Queen Mattress Cool Gel Bed Medium Firm Mattress the WatCh LlSt page'
— with Pocket Spring 34cm Thickness . . . .
% If there is no inventory available, the status
SKU : MAT-A10-M908-Q
will show as SOLD OUT and ETA (Estimated
= Time of Arrival) will be displayed.
$230.90 ) play
Recommended Retail Price: $289.90
ETA: 2023-12:31 20:03:11
: Shipping operation: region average shipping cost
TAS Free Shipping NT Free Shipping VIC Free Shipping
7] QLD Free Shipping ACT Free Shipping WA Free Shipping

NSW Free Shipping SA Free Shipping

[ Add To Cart
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Orders Detail

Image SKU Information
BT-A4-WD
Reseller Price : $48.90
Price : $48.90
QTy:1
Paid

Order Information

& Invoice from edrop & Invoice from me = Invoice from edrop

Order ID: ABC155
Email: 445211630@qq.com
Date Placed: 2023-12-25 15:19:00

Edit Invoice

Amount

5$48.90
$48.90

Shipping Address

[ Edit Invoice

Order Status: Pending Dispatch

Shipping Information

Shipping Method :
Tracking No. =

Order total: $44.45
Gst total: $4.45
Shipping total: $0.00

Grand total: $48.90

f. On Order Information page, click Edit

Order Logs .
Invoice

g.Modify ABN and SKU sale price in the pop-
up page.

h.Return to Paid Orders page and click on

ABN ‘ 58788

Invoice from me to modify the invoice

BT-A4-WD ‘ a8

information of the order.

©® Change Email

Email* |

Verification Code* ‘

‘ Get Verification Code

* Invoice from eDrop allows eDrop to
generate invoice under eDrop header.

% Invoice from me allows eDrop to generate
invoice on your behalf.

% The modified content is only valid for the
current order. Please fill in the correct
information for each order when importing
the bulk orders.

i. Modify the email address for receiving system
emails through Email address amendment

% Please note that the login account email
address remains unchanged. Please use the
originally registered email address to log in.
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